
 

Josephine YouTube Channel 
All video recordings of all city meetings will be uploaded to our
YouTube channel. City meetings will be livestreamed, they will
remain available for public access. This ensures that all residents
have the opportunity to stay updated on city discussions and
decisions at their convenience. 

FUTURE EVENTS:
Planning and Zoning is on June 1  @ 6 p.m.st

City Council is on June 8  @ 6 p.m.th

City Hall is Closed on June 29  in Observance of Juneteenth.th

Fireworks in the Park is on June 27  @ 4 p.m.th

YouTube Channel is @CityofJosephine

www.cityofjosephinetx.com

972-843-8282
PAGE 01
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The City of Josephine has been notified that our payment provider
will re-implement additional fraud-prevention security measures
for online payments.

To ensure your payments process successfully, customers will
need to update any saved debit or credit cards in the payment
portal.
What you need to do IF you pay by CARD for your utility bill:

1.Log into the online payment portal
2.Delete your saved card
3.Re-enter the card using the EXACT billing address and ZIP

code listed with your card issuing financial institution

Payments may decline if the address does not match your bank
records. This includes:
• Abbreviations (St. vs Street) 
• Capitalization for State abbreviation (TX)
• Old addresses
• Only entering a ZIP code
• P.O. Box vs physical address differences
This security feature helps prevent fraudulent transactions and
unauthorized use of cards.

Important:
Multiple payment attempts can cause temporary pending holds at
your bank account. These are not additional charges and typically
disappear within 3–5 business days depending on your bank.

Thank you for your cooperation in helping protect your account.

Josephine Utility Customers
Important Notice About
Online Utility Payments

972-843-8282 201 Main St. Josephine , TX 75173

Effective June 15, 2026
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At this time, the Josephine Police Department is actively conducting interviews to fill a
full-time police officer position. The department remains committed to recruiting
qualified individuals who are dedicated to upholding the highest standards of service
and community engagement.

The Josephine Police Department extends its sincere appreciation to the residents of
Josephine who attended the Movie in the Park on May 15th. 

We are pleased to welcome Officer Aaron Carrillo, who has joined the Josephine
Police Department. 

The Josephine Police Department reminds residents to take simple precautions to
help keep our community safe. Always lock your home, garage, and vehicles, remove
valuables from plain sight, and keep exterior lights on at night. If you notice suspicious
activity, report it by calling 972-547-5350 for non-emergencies or 911 for
emergencies. The Josephine Public Safety Building is open Monday through Friday
from 8:30 a.m. to 4:30 p.m. for administrative matters; however, emergency
situations should always be reported by calling 911.

https://cityofjosephinetx.com/departments/police/
https://cityofjosephinetx.com/departments/police/
https://cityofjosephinetx.com/departments/police/
https://cityofjosephinetx.com/departments/police/
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JOSEPHINE FIRE
DEPARTMENT

The Josephine Fire Department encourages residents to take a few simple

steps to help keep their homes and families safe. Check smoke alarms

regularly, have a family escape plan in place, and never leave cooking

unattended. When using grills or outdoor fires, keep them away from

structures and always supervise them. 

During the summer months, remember to stay hydrated, avoid prolonged

exposure to extreme heat, and check on vulnerable family members and pets.

Also, make sure your address numbers are clearly visible from the street so

emergency responders can locate your home quickly. If you notice a non-

emergency fire hazard or safety concern, please call 972-547-5350. For

emergencies, always call 911.

Fire Department Number: 972-843-7084
Please note that the Fire Department number is only monitored during business
hours. If anyone needs fire or medical assistance, they need to call the non-
emergency number or 911, depending on the situation.

Non-Emergency Number: 972-547-5350
911 for Emergencies
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The Public Works Department is pleased to report that the road

rehabilitation project on Milton and Caddo Street has been successfully

completed. These improvements will help provide a smoother and safer

driving experience for residents and visitors.

Construction along Greenville Avenue is nearing completion, with the

project currently estimated at 95% finished. Final work is underway, and

the department looks forward to fully opening the improved roadway

soon.

Along Main Street/FM 547, TXDOT crews are completing the final stages

of roadway construction. These improvements will enhance traffic flow

and support continued growth throughout the community.

Additionally, the gas company is preparing to install the final gas lines through town. This work represents

an important step toward completing ongoing infrastructure upgrades that will benefit residents for years

to come.



 

GENERAL INFORMATION
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CITY OF JOSEPHINE JOB POSTING
 

We encourage youto visit the City ofJosephine's Human
Resources page for current job postings. Even if there
are no current openings you may sign up to receive
notifications for future job opportunities. Stay informed
and be ready for the next opportunity to join our team!

When he’s not serving the City of Josephine, Officer Brown enjoys spending time outdoors, particularly
hiking and fishing. He also loves to spend his time traveling the world to experience different cultures and
cuisines. Officer Brown shared his gratitude for the opportunity to serve the City of Josephine. He shared
the following reflection:

“Working for the City of Josephine has been extremely rewarding. I'm very appreciative of the
administration allowing me to go to different trainings to make sure I am able to give our community the
best. I 'm very grateful for the kindness and respectfulness of our community. So many of the citizens are
extremely welcoming and genuinely care for one another. I'm truly grateful I get to serve such an amazing
community. ”

EMPLOYEE SPOTLIGHT:
Reid Brown 

Officer Reid Brown began his service with the Josephine Police
Department in September of 2024. Officer Brown holds a
Bachelor of Science in Criminal Justice from Tarleton State
University, where he was actively involved in community service
through Texas Round Up, an organization dedicated to supporting
individuals and families in need.

Prior to joining the City of Josephine, Officer Brown served as a
detention officer at the Erath County Sheriff’s Office, where he
began his law enforcement career. He later served at the Frisco
Police Department, gaining valuable experience in public safety.



If you wish to be a vendor/sponsor for the event please contact us:
PHONE: 469-717-0063 
EMAIL: JALLGOOD@CITYOFJOSEPHINETX.COM

FIREWORKS IN THE PARKFIREWORKS IN THE PARKFIREWORKS IN THE PARK

FREE EVENTFREE EVENTFREE EVENT
SATURDAY, 
JUNE 27, 2026
STARTS AT 4 PM

Two live bands 
FREE Carnvial Rides
Food Trucks & Local Vendors
Mechanical Bull
Bounce House
Meet Captain America, Lady
Liberty & Uncle Sam
FIREWORKS TO END THE NIGHT
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BULK COLLECTION CALENDAR 2026
WEEK 1 WEEK 2 WEEK 3 WEEK 4 CITY WIDE

CLEAN UP
FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT

2 3 1 2 3 4 5 6 7  1 2 3 4

FREE CITY WIDE CLEAN UP IS FROM 7AM - NOON @ 108 W. HUBBARD ST



Mosquito Spraying Notice
Monday, March 23, 2026
The City will begin mosquito spraying on all streets within city limits.

Spraying will occur every Monday around dusk until further notice to help reduce
mosquito activity throughout the community.

The spraying process uses cold fogging, which disperses into the air and can reach up to
300 feet for effective coverage.

There is no danger to pets from the spraying. However, as a precaution, residents may
choose to bring pets and pet food bowls indoors during spraying times.

The cold fog treatment is safe and effective.

Thank you for helping us keep our community comfortable and safe.



@City of Josephine, Texas
@Josephine Police 

@Josephine Fire 

FOLLOW US
WWW.CITYOFJOSEPHINETX.COM 

#STAYCONNECTED

X

CITY APP

FACEBOOK

NIXLE.COM
 

INSTAGRAM
@cityofjosephine

Download the app
by searching “City
of Josephine, TX”

Sign up to receivelocal
emergency/weather messages

from the City of Josephine

@CityofJosephine

https://www.facebook.com/CityofJosephine
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