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FUTURE
City Hall is Closed on April 3" in Observance of Good Friday (ogi
City Council is on April 13th @ 6 p.m.

Public Safety Building Grand Opening April 18" @ 1 p.m.
City Wide Clean Up is on April 25" @ 7 am. - 12 p.m.

Josephine YouTube Channel

All video recordings of all city meetings will be uploaded to our
YouTube channel. City meetings will be livestreamed, they wiill
remain available for public access. This ensures that all residents
have the opportunity to stay updated on city discussions and

decisions at their convenience.
YouTube Channel is @CityofJosephine

www.cityofjosephinetx.com
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Josephine Utility Gustomers

The City of Josephine has been notified that our payment provider
will soon re-implement additional fraud-prevention security
measures for online payments.

To ensure your payments process successfully, customers will
need to update any saved debit or credit cards in the payment
portal.
What you need to do IF you pay by CARD for your utility bill:
1.Log into the online payment portal
2.Delete your saved card
3.Re-enter the card using the EXACT billing address and ZIP
code listed with your card issuing financial institution

Payments may decline if the address does not match your bank
records. This includes:

* Abbreviations (St. vs Street)

- Capitalization for State abbreviation (TX)

* Old addresses

* Only entering a ZIP code

 P.0. Box vs physical address differences

This security feature helps prevent fraudulent transactions and
unauthorized use of cards.

Important:

Multiple payment attempts can cause temporary pending holds at
your bank account. These are not additional charges and typically
disappear within 3—5 business days depending on your bank. =
The City will announce the effective date as soon as the date has
been decided by the payment processing company.
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Thank you for your cooperation in helping protect your account. “

972-843-8282 201 Main St. Josephine , TX 75173
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JOSEPHINE POLICE

DEPARTMENT

The Josephine Police Department is proud to announce that Officer Arguello was
recently recognized by the North Texas Police Chiefs Association as Officer of the
Quarter. This distinguished honor reflects Officer Arguello’s dedication,
professionalism, and commitment to serving the community with excellence.

We are also pleased to welcome Cindy Vasquez, who has joined the Public Safety
team as the new Public Safety Assistant.

In continued support of officer readiness and public safety, all officers of the
Josephine Police Department have successfully completed CPR, First Aid, and
Tactical Defense training. These certifications enhance the department’s ability to
respond effectively to a wide range of emergency situations.

At this time, the Josephine Police Department is actively conducting interviews to fill a
full-time police officer position. The department remains committed to recruiting
qualified individuals who are dedicated to upholding the highest standards of service
and community engagement.

www.cityofjosephinetx.com
972-843-8282
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JOSEPHINE FIRE

DEPARTMENT

The Josephine Fire Department extends its sincere appreciation
to the residents of Josephine who attended the Easter Egg Hunt
on March 29th. We are grateful for the strong community

participation and support, and we hope that all who attended
had a phenomenal time creating lasting memories with their
families.

Preparations are currently underway for the upcoming Grand
Opening Ceremony of the Public Safety Building, scheduled for
April 18th at 1:00 PM.

This highly anticipated event will mark a significant milestone for the community, as
the new facility will serve as a central hub for public safety operations and enhance
the ability of emergency personnel to effectively serve and protect residents.
Community members are encouraged to attend and join in commemorating this
important occasion.

www.cityofjosephinetx.com
972-843-8282
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APRIL 18,2026 | 1:00 PM

120 W. COOK ST.
JOSEPHINE, TEXAS 75173
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JOSEPHINE PUBLIC

Park restroom facilities are open for the season for public use.

Additionally, park areas have been backfilled and thoroughly cleaned to i

improve safety and appearance for residents and visitors.

The Greenville Project is currently in its final stages and is nearing PU BLIc
completion, representing a significant advancement in the City’s

infrastructure initiatives. n K s

The Public Works Department is actively conducting interviews for

Wastewater and Water Operator positions, as part of its continued effort
to strengthen essential utility services and maintain high operational
standards.

Looking ahead, the Texas Department of Transportation is scheduled to begin a project along FM 1777 that
will reconstruct the existing two-lane roadway and include the addition of three-foot-wide shoulders on
each side. This project is expected to improve roadway safety and enhance traffic flow in the area.

www.cityofjosephinetx.com
972-843-8282 PAGE 06



Upcoming
Roadway
Construction
- CR 642 -

Road Closure Notice

Construction will take place
impacting through traffic on
County Road 642. Please plan
alternate routes during this
closure period to ensure smooth
travel.

For questions or concerns, please call:
Garrett Jackson (City of Josephine):
972-730-4554

Dilon Hazel (Rock Solid, Inc.):
817-991-1503

The City of ) ¢
Josephine

TEXAS
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GENERAL INFORMATION

EMPLOYEE SPOTLIGHT:
Christopher Bigby
Officer Christopher Bigby began his service with the Josephine Police
Department in April 2024. This month’s spotlight is particularly
noteworthy as it coincides with the celebration of his two-year
anniversary with the department. Officer Bigby holds a Bachelor of
Science in Public Safety from the University of North Texas. He is a
certified Mental Health Peace Officer and has earned his Intermediate
Peace Officer License.
Prior to joining the City of Josephine, Officer Bigby served with the
Dallas County Sheriff's Office, where he began his law enforcement

career. He also honorably served as a paratrooper in the United
States Army.

Outside of his professional duties, Officer Bigby is an avid baseball enthusiast and a devoted fan of the
Texas Rangers. Like many long-time supporters, he counts November 1, 2023, as an unforgettable
moment in the team’s history. He also enjoys a wide range of outdoor activities in his free time.

Officer Bigby expresses deep appreciation for his experience serving the City of Josephine. He shared the
following reflection:

“Working for the City of Josephine has been overwhelmingly positive and rewarding. | have been able to
grow within the department and the city as a whole. The city itself, and the citizens who call it home, have
shown a brighter side to law enforcement that not all officers have the opportunity to experience. The
community in Josephine is kind and supportive, and | could not ask to serve a better city. The trust our
citizens place in us by greeting us with a wave, welcoming us into their homes for food or a drink even
when no call is active is truly remarkable!l | am grateful to work for, and interact with, the citizens of
Josephine.”

CITY OF JOSEPHINE JOB POSTING

We encourage youto visit the City ofJosephine's Human
Resources page for current job postings. Even if there

are no current openings you may sign up to receive
notifications for future job opportunities. Stay informed
and be ready for the next opportunity to join our team!

www.cityofjosephinetx.com
972-843-8282
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APRIL 25, 2026
108 W. HUBBARD ST

THIS IS FOR ALL JOSEPHINE
WATER & TRASH CUSTOMERS

NO BATTERIES
A NO FREON
X NO PAINT

\ NO TIRES - UNLESS CUT IN HALF
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CITY WIDE
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Mosquito Spraying Notice

The City will begin mosquito spraying on all streets within city limits.

Spraying will occur every Monday around dusk until further notice to help reduce

mosquito activity throughout the community.

The spraying process uses cold fogging, which disperses into the air and can reach up to
300 feet for effective coverage.

There is no danger to pets from the spraying. However, as a precaution, residents may

W/

Thank you for helping us keep our community comfortable and safe.

choose to bring pets and pet food bowls indoors during spraying times.

The cold fog treatment is safe and effective.
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FOLLOW US

WWW.CITYOFJOSEPHINETX.COM

FACEBOOK A

@City of Josephine, Texas
@Josephine Police
@Josephine Fire

INSTAGRAM
@cityofjosephine

X
@CityofJosephine

NIXLE.COM

Sign up to receivelocal
emergency/weather messages
from the City of Josephine

CITY APP

Download the app
by searching “City
of Josephine, TX"

~ HSTAYCONNECTED


https://www.facebook.com/CityofJosephine
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